7.2.2. Tlpu nocrymiennn kano0 notpedutesnedl Ha KauecTBO U (um) oObev MpenocTaB/seMOi
KOMMYHa/IbHOI YCJIYTH, CBA3aHHOH C M0CTAaBKOI KOMMYHA/BHOTO pecypca HeHalleKallero KayecTa M (WiH) B
HeHamwiekalleM o0beMe, BhISIBIATH MPUUMHBI TOCY/KUBILIHE OCHOBAHMEM /ISl TAKHX obpallueHui.

7.2.3. OfTkazaThCsi OT WCIMOJHEHMs HacToswlero Jlorosopa B ciydae MNpeKpalleHus 0053aHHOCTH
NpesoCTaBsTh KOMMYHANbHbIE YCIYTH MOTPEOUTENI0, NpH yClOBHH noaHoit omnatel AO «Bonokanan-Yuta»
0BBeMa KOMMYHaJILHOTO pecypea noctasieHHoro AO «BoaokaHan-Yutay, a Takke HCMOMHEH!A HHBIX 0TOBOPHBIX
0693aTeNbCTB. B TOM uMcie 00s3aTebCTB, BO3HWKIIMX BCJIEACTBHE TNpUMEHEHUS MEp JOTOJHUTEBHOM
OTBETCTBEHHOCTH, B COOTBETCTBHM C YCJIOBUAMU AaHHOro Jloroopa.

7.2.4. OcyuiecTasTh MHble NpaBa, Mpei0CTaBICHHbIE AGoHeHTy mno Hactosiiemy Jlorosopy H (uim)

HOPMATHBHbIMI NIPABOBLIMHU akTamn Poccuiickoit deaepauny.

8. B3anumoteiicTBIE CTOPOH NPH MOCTYNJIEHNH 7Ka/100 noTpeduTeeii Ha Ka4eCTBO 1 (nsn) o6bem
NpeiocTaBsieMbIX KOMMYHAIbHBIX YCIYT

8.1. Tlpu nocrynaeHny kanodbl 0T norpeduresieil Ha HeHaJeKallee KauecTBO U (Mnu) HeHaaleKallui
00beM MOCTaBASEMbIX KOMMYHATbHBIX YCIYyr, AOOHEHT 00513aH BBIACHUTb TIPUUMHBI HApyLIEHUs KauyecTBa
KOMMYHaJIbHOI YCIYTH 10 CPEACTBOM TPOBEACHHUS MPOBEPKH cooblueHus (kanobbl) 0 HapyLIeHHs KauyecTBa
KOMMyHa/IbHOIT ycayru. Tpu 5ToM AGOHEHT 06s3aH He3aMeTHTENbHO, N0Ce MoyUeHns coo0ieHus (kano0bl) Ha
HeHaTeKALLee KAUeCTBO KOMMYHanbHoil yciyru, yBeaomuth AO «BonokaHan-Yuray o MecTe 1 BpeMeHHU
npoBeeH sl NPOBEPKH COMIACOBAHHOM C MOTPeOUTENeM.

Mo OKOHUAHHK NPOBEPKH COCTABJACTCA aKT NPOBEPKH, B KOTOPOM YKa3blBAETCs NaTa M BPeMs MPOBEACHHA
MPOBEPKH. BbISBICHHbIE HAPYLICHWS NapamMeTpoB KauecTsa KOMMYHAIIbHOIl YCITYTH, HCMOJb30BaHHbIE B XOIE
MPOBEPKH METOIbI (MHCTPYMEHTbI) BbISIBNCHUSA TaKUX HapyIUEHH, BLIBOIBI O JaTe W BPEMEHU Havana HapylIeHUs
KauyecTBa KOMMYHaIbHOI YCITyTH.

8.2. Ecin B X0/€ NpOBeAeHHS MPOBEPKH BO3HMK CMOP OTHOCHTEBLHO HAIH4NA (hakTa HapylieHHs KauyecTBa
KOMMYHaIbHOIT yCityrit it (H1M) BEIHUMHbBI OTCTYMICHHS OT yCTAHOBJEHHDBIX MapaMeTPOB KauecTBa KOMMYHaJIbHOM
yeayru, To J11000ii 3aMHTEPECOBaHHbIH y4aCTHHK MPOBEPKM BMpaBe HHULMUPOBATH MpOBEIeHHE IKCIEPTU3bI
KayecTBa KOMMYyHabHOM yeayru. TIpu 5ToM ecnu Ajist NPOBEASHHUA SKCMEPTH3bI KauecTBa KOMMYHaJIbHON yCilyru
HeoBXO0AMM 0TOOp 00pasiia COOTBETCTBYIOLIEr0 KOMMYHAIBHOTO pecypca, To AGOHEHT 0053aH MPOU3BECTH WJIH
opraHu3oBaTh nposeieHne 0TGopa Takoro odpasua, ¢ 00A3aTENbHBIM YBEAOMICHHEM AO «Bonokanan-Hura» o
BpeMeHH 1 MecTe 0TOopa.

B 3ToM cayuae B akTe NpOBEpKH A0JKHO ObITh YKa3aHO KeM HHULMUPOBAHO NPOBEACHNE IKCICPTH3bI, KEM, B
KakMX YCJOBMAX M B Kakylo eMKOCTb Mpou3BeleH OTOOp oOpasua, KakOBbl MapamerTpbl KauecTsa 0TOOPaHHOTO
oGpasua (eciin UX BO3MOXKHO OMPENeiNnTh), B Kakhe CPOKH, Kyla M KaKuM yqacTHUKOM MpOBEPKH 0TOOpaHHBbI
obpaselt nosKeH ObiTh fepefaH s MPOBEACHHA JKCMEPTH3bl, MOPAAOK YBEAOMICHHA 3aMHTEPECOBAHHbIX
YYaCTHMKOB NPOBEPKH O Pe3yibTaTax dKcnepTusbl. AGOHEHT 00s13aH MOJyYnTh U MPHOOLINTH K aKTy MPOBEPKH
JKCMEPTHOE 3ak/IOUeHHe, COleprKallee pe3yibTaThl JKCMEPTH3bI, & TaKKe He MO3AHEE 3 pabGouux nHe#l ¢ pathl
MOMyYeHHs JKCMEPTHOTO 3ak/iOUeHNs rfepenaTb ero KOMWH BCEM 3aMHTEPECOBAHHBIM yHACTHUKAM MPOBEPKH,
KOTOPbIE yuacTBOBaJIH B [IPOBEPKE.

Ecm npoBseieHHe IKCMEPTH3bl KauecTBa NPeIOCTaBNEHNs KOMMYHAIbHOH YCIyrH BO3MOKHO B MECTE €€
[pesocTaBaeH A, TO MOTPeOHTE b 1 AGOHEHT, HHblE 3aHHTEPECOBAHHbIE yHACTHUKM MPOBEPKHA OMPEAENAIOT AaTy 1
BpeMs MPOBE/IEHUs NOBTOPHOM NPOBEPKH KauecTBa KOMMYHAIIbHOH yCIyru ¢ yHacTHEM NPUTIALIEHHOTO SKCrepTa.
B 3ToM ciyuae B akte nNpoBepkH 10JHbI ObITh yKa3aHbl 1aTa W BPEMs NpOBEACHHUA MOBTOPHOI MPOBEPKH, KEM
MHULMHPOBAHO NPOBEIEHHE IKCMNEPTH3bI, KaKUM YUYaCTHUKOM MPOBEPKH OyneT mpuriaauied 3KCMepT, W3 Kakow
OpraHu3alMK 10JKeH ObiTh MPUINALIEH JKCMepT (€Cau 3TO OMpeneseHo 3auHTEePEeCOBaHHBIMU yHacTHUKaMH
MPOBEPKM HA MOMEHT COCTABJICHMS aKTa MPOBEPKH).

[Ipu Htom ecan AO «Bonokanan-Yuta» He BOCMOJIb30BajIaCh CBOMM MPABOM M HE MPUCYTCTBOBAJA MpH
MpoBe/eH Il MepBoHAUaNbHOM NpoBepkH, AGOHEHT o0si3aH yBEAOMHTh €€ O MeCTe W BPEMEHH MNpOBENCHHMA
MOBTOPHOI MPOBEPKH.

8.3. AGOHEHT HECeT PAcXO/lbl Ha NMPOBEAEHHE IKCIEPTH3bI MHULIMMPOBAHHOI MOTpedUTENEM.

8.4. Ecau Hi OJIMH U3 3aHHTEPECOBAHHbIX YUACTHUKOB MPOBEPKH HE MHULIMUPOBA MPOBEACHUE IKCTIEPTH3bI
KauecTBa KOMMYHAILHOIT YCIYTH, HO MPH 9TOM MekKay noTpebuteseM i AGOHEHTOM, HHBIMH 3aHHTEPECOBAHHBIMH
YUACTHUKAMH MIPOBEPKH CYLIECTBYET CMOP OTHOCHTEJLHO (pakTa HapylleHHs KayecTBa KOMMYHaJlbHOW yCiyru u
(MIK) BETHUMHbI OTCTYIIIEHHS OT YCTAHOBJIEHHBIX MapaMETPOB KaueCTBA KOMMYHAIIbHON YCIyTH, TO ONpeIeoTcs
fnara W Bpemsi NpoBeseHMsl MOBTOPHOI MPOBEPKH KauyecTBa KOMMYHAJIbHOW YCJIYrd C y4qacTHEM MPHUIIALIEHHbIX
ABOHEHTOM NpeacTaBuTeNnel rocy1apeTBEHHOM KUIULLIHON nHenekunn Poceuniickoit @enepaiuu, NpeacTaBuTesei
00LECTBEHHOIO 00beAMHEHHs NOTpeduTeseil. B 3ToM ciyyae B akTe MpOBEPKM AOJIKHBI ObITh yKasaHbl Jata W
BpeMsl MPOBE/IEHUS MOBTOPHON MPOBEPKH.

AKT TMOBTOPHOI NPOBEpPKH MOAMMUCHIBAETCA MOMUMO 3aHHTEPECOBAHHbIX YYACTHUKOB IPOBEPKH TaKkKe
npeacTaBuTeeM I0CY1apCTBEHHON JKMIMIHOW MHcnekuuu B Poccuiickoit deaepaumu M npeacTaBUTENIEM
oblecTBeHHOro o0beanHeHnss notpedureneil. YkasaHHbIM npeactaButessiM AOOHeHT o00s3aH nepenaTb 1o |
AK3EMMIAPY AKTa MOBTOPHONH NPOBEPKH.




